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SODEXO CYPRUS LIMITED RETAIL & LEISURE COLLECTIVE AGREEMENT 

 
THIS AGREEMENT is effective from the first day of January 202311 between the 

SODEXO Cyprus Limited (hereinafter called "the Company") on the one part and 

the Clerical Commercial & Industry Employees Independent Trade Union 

ASYGEB-POAS, the Free Labour Society of Private Employees Limassol (SEK), 

the Cyprus Turkish Military Employees' Trade Union (TURKSEN) and the Cyprus 

Hotel and Catering establishments Employees Trade Union (SYXKA -PEO) 

(hereinafter called "the Unions") on the other part relating to the members of such 

Unions employed by the Company in Cyprus (hereinafter called "the Employees"). 

 
 

1. GENERAL 
 

1.1 It is agreed and declared that (unless otherwise mentioned) the conditions 

of service and rates of pay applicable to the Employees of the Company 

employed in the areas as set out in the Appendix 'E' plus any new outlets of the 

same nature business shall be as set out in this Agreement as from 1 January 

201123 or such later date where special provision has been made therein. 

 
1.2 Without prejudice to the right of the Company to improve or increase the 

conditions of service at any time in consultation with the unions or to require in 

an emergency the working of such overtime or the employment of additional 

Employees as may be necessary to discharge its obligations to HM Forces, it is 

agreed and declared that this Agreement shall be binding upon the parties for a 

period of 3 years and eight months, from 1 January 201123, expiring on 

31st DecemberAugust 202514. The agreement may be terminated by either 

party giving the other 3 months notice in writing, or until varied and modified by 

negotiations following the expiry of the written notice. Such notice if given by 

the Unions is to be handed personally to the Managing Director Cyprus and if 

given by the Company is to be handed personally to the Unions' respective 

secretaries, or in the absence of any one of them to the person acting as their 

deputy. 

 
1.3 Proposals for the revision of this Agreement may nevertheless be 

submitted at any time from 1 OctoberJune  201425 and negotiations to 

commence at the beginning of September 2014January 2026 unless 

otherwise will be agreed. 
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2. BASIS OF ENGAGEMENT 

 
2.1 Every newly engaged Employee shall be required to work a probationary 
period, normally of 13 26 weeks. 

 
2.2 Confirmation of employment will be subject to the satisfactory completion of 
any training required during this probationary period and acceptable work 
performance. 

 
2.3 On satisfactory completion of the probationary period, both parties shall 

be required to give a minimum notice of termination of employment as follows: 
 

Service Employer Employee 

During probationary period and 

less than one year 
I week I week 

One year but less than two years 2 weeks 2 weeks 

Two years but less than 3 years 4 weeks 2 weeks 

Three years but less than Four 
years 

5 weeks 2 weeks 

Four years but less than 5 years 6 weeks 2 weeks 

Five years but less than six years 7 weeks 3 weeks 

Six years and above 8 weeks 3 weeks 

 
 
 

2.4 The Company has the right to make payment in lieu of notice, where it is not 
considered necessary or appropriate for an Employee to work their notice 
period. 

 
 

2.5 The Company reserves the right to dismiss summarily any employee without 

notice or payment of salary/wages in lieu of notice where the employee has 

been guilty of gross misconduct which renders impracticable the continuation of 

the employment relationship. 

 
2.6 An Employee who is given notice by the Company shall have the right, if 

they receive an offer of new employment from another employer during the 

period of notice, to leave the employment of the Company without further notice 

to take up the new employment. But an Employee exercising such right shall 

forfeit their entitlement to payment for the remainder of the period of notice. 
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2.7 An Employee who is given notice by the Company shall be entitled to time off 

without loss of pay during normal working hours by agreement with the 

Company, not exceeding 8 hours per week and a total of 40 hours during the 

entire notice period, in order to allow the Employee to seek new employment. In 

all cases, time off will be agreement with the Employee's line manager. 

 
2.8 In the case of dismissal on redundancy grounds, length of service will be 

considered and the principle "last in-first out" within the grade will be applied if 

possible, and if all other factors are equal. The Company shall have the final 

decision on the matter. 

 

2.9 A list shall be kept by the Company of Employees who have been made 

redundant. As far as is practicable, having regard to all the circumstances, the 

Company will give preference to these ex Employees where vacancies arise, 

provided they are otherwise suitable in all respects. 

 

3. NORMAL WORKING WEEK 
 

3.1 The normal working week for the Employees covered by this agreement will 

be: 

Head office clerical staff 38 hours - normally worked over 5 days, 
Monday to Friday 

 
Retail Stores 38 hours - 5 days Monday to Saturday 

 
 

Clubs and Convenience Stores 38 hours - normally worked over 5 days, 
Monday to Sunday 

 
 

3.2 Normal Retail opening hours are 08.00 - 19.00 Monday to Saturday 

 
3.3 Sunday Retail opening hours from 09.00 to 15.00. 

 
3.4 Sunday working is subject to double overtime , on a voluntary basis 

and no employees (regardless of grade) are obligated to work on any Sunday. 

Those employees who do not wish to work on Sundays may sign 

an opt-out agreement. If the Company is unable to find adequate numbers of 

volunteers from the existing workforce to open the retail stores for the hours that 

they wish to trade, they will be free to recruit additional part-time employees as 

appropriate. 
 

3.5 Existing employees will not be expected to work more than a Sunday in 

every month, unless they volunteer to do so. In convenience outlets Sunday 

is considered to be part of the normal working week. 
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3.6 Time and attendance registers will be maintained in all establishments. 

Duty rosters will be displayed in a prominent place 3 weeks in advance, so that 

each employee shall be aware of his/her working and rest periods. 

 
3.7 Employees will be rostered to work on a fully flexible basis. Rosters will be 

prepared without consideration of individual names and all staff will be rotated 

on a regular basis to fulfil their contracted hours of work. This will include 

early/late starts across the full working week. 

 
3.8 The Company reserves the right to alter the weekly roster where 

any individual may exceed 38 hours, giving at least 24 hours notice. 

 
 

4. EMPLOYMENT OF PART-TIME AND CASUAL STAFF 

4.1 The Unions agree in principle to the employment of part-time staff in shops 
and Clubs. 

 
4.2 The following conditions will apply: 

 

Part-time Employees 

(a) Will not normally be engaged for more than 30 hours per week. 

 
(b) Will receive the same benefits as provided for full-time employees within 

this agreement, calculated on a pro-rata basis with the exception of COLA, 

Shift and messing allowances which will be granted in full. 

 
(c) In normal circumstances, the number of part-time workers will not exceed a 

total of 25% of the Retail workforce and 35% of the leisure workforce. The 

company will undertake to consult with the Trade Unions where it is 

considered necessary for business reasons to exceed these caps.. 
 

Casuals 

(a) Casual employees will receive the minimum of the pay scale, 

excluding membership from Provident and Medical Funds. 

 
(b) Casual employees will only be employed to replace existing full-time and 

Part-time employees in their absences or where there is a short-term surge 
in demand (for example, Christmas). 

 
Part-time and casual employees will only be considered for full time positions 
where vacancies exist. 
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5. OVERTIME 

Hours required to be worked in excess of those for the normal working week shall 

attract payments as follows: 
 

Normal working days 

Public and Religious Holidays 

Saturday and Sunday 

Weeldy rest days/Annual Holidays 

Leisure after 01.00 

Single time and a half 

Double time 

Double time 

Double time 

Double time 

i.e 

5.1 Retail 
 

Period when overtime worked Rate of Payment 

Additional hours worked on a normal 

working day beyond 19.00 hrs 

Single time and a half 

Additional hours worked on a normal 

working day i.e. retail staff beginning 

work at 08.00 hrs and are working 
beyond 16.00 and upto 19.00 

Single time plus 

shift allowance of (CYP 0.50) € 0.85 cents 

per hour, after 16.00 hrs, unless overtime at 

premium rates is already received 

Retail staff beginning work at 11.00 hrs 

and finish at 19.00 hrs 

Shift allowance of (CYP 0.50) € 0.85 cents 

per hour for three hours - from 16.00 to 
19.00 hrs 

Retail staff working beyond 13.00 hrs 

on Saturdays 

Shift allowance of (CYP 0.50) € 0.85 cents 

per hour unless overtime at premium rates 

is already received 

Hours worked on a rest day and during 
previously agreed annual holidays 

Double time 

Hours worked on a Public or Religious 

Holiday 

Double time 

Hours worked on a Sunday Double time 

Hours worked on a Saturday whilst not 

part of the normal working week 

Double time 

 
5- .--2 Convenience 

Period when overtime worked Rate of Payment 

Additional hours worked on a normal 

working day 

Single time and a half 

Hours worked on a rest day and during 
previously agreed annual holidays 

Double time 

Hours worked on a Public or Religious 
Holiday 

Double time 

Hours worked on a Saturday or Sunday 

whilst not paii of the normal working 
week 

Double time 

Sunday supplement Single time for 100% of the hours 

worked.Single time for 50% of the hours 

worked - up to 31 December 2009 

Single time for 75% for the hours worked 

as from 1 January 2010. 

Single time for 100% of the hours worked. 
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5.3 Leisure 

Period when overtime worked Rate of Payment 

Additional hours worked on a normal 

working day 
Single time and a half 

Hours worked on a rest day and during 

previously agreed annual holidays 

Double time 

Hours worked on a Public or Religious 
Holiday 

Double time 

Hours worked on a Saturday or Sunday 

whilst not part of the normal working 

week 

Double time 

Sunday supplement Single time for 50% of the hours worked- 

up to 31 December 2009 

Single time for 75% for the hours worked 
as from 1 January 2010. 

Hours worked after 01.00 Double time 

 
 

5.4 Overtime payments will be calculated on gross rates of pay (i.e. Basic 

Rate of pay plus cost of living allowance). 

 
5.5 No overtime will be payable for the first 15 minutes worked beyond 

normal working hours for the day, but once exceeded will be included in the 

calculation of overtime pay. 

 
5.6 Employees who work on either their weekly rest day, or on public holidays 

and are recalled to work at the end of their rostered period will receive guaranteed 

payments as shown below: 
 

Normal working day 

Saturdays 

Sundays 

2 hours at single time and a half 

4 hours at double time 

4 hours at double time 
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6. GRADING, RATES OF PAY, ANNUAL INCREMENTS 

 
6.1 All newly engaged Employees shall be classified at the sole discretion of 

the Company in grades in accordance with their duties and responsibilities. 

 
6.2 The minimum and maximum basic rates of pay for each grade are set out 

in Appendixces A, B and C to cover the period of this Agreement:: 

  
a. For the years 2021 and 2022, a lump sum will be paid to everyone, corresponding to 0.5% of the 

basic salary for each year. The one-off payment shall be effected  by 31/1/2023. 

b. For the years 2023, 2024 and 2025, salary increases of 1%   shall be paid for each year. The 
increases will be added to the min and max points of the scales. 

c. As of 1/1/23, the pay scales for all new employees in all positions will be reduced by one 
increment. 

6.3 New employees  hired on or after 1/1/23 will work on a five (5) days out of seven (7) days basis a 
week, with non-fixed days off. 

6.3.a Sunday work will be compensated for all with an additional 100% of the basic daily wage. 

6.3.b On the weekly rosters, Sundays will be distributed equally between new starters and existing 
employees. There will be no discrimination that will affect Sunday overtime pay which existing 
employees benefit from. 

6.2  

 
6.2 Job profiles for each grade are given as Appendix F. 

 
6.36.4 In addition there shall be payable to the Employee a cost of 

living allowance, the rate of which is subject to variation in accordance 

with the provisions of clause 8. 

 
6.46.5 An Employee may be promoted to a higher grade before he has 

reached the maximum of the pay scale for the existing grade. 

 
6.56.6 On promotion to a higher grade an Employee shall receive an increase 

to the nearest incremental point in the new grade, but will receive at least a 5% 

increase on basic monthly pay. The increase will be implemented with effect 

from the date of the promotion, but only after the Employee has completed a 

satisfactory 3 month trial period in the new appointment except for managers of 

trading establishments where the trial period may be up to 6 months in the 

new appointment. 

 
6.66.7 Managers responsible for three or more trading outlets will 

receive an additional 10% on their basic rate of pay as a multi -site 

manager. 

 
6.76.8 For the purpose of determining annual increments, the year 

shall be deemed to commence on 1 January in each year and to end 

on the 31 December in each year. 

 
6.86.9 Employees who on 1 January in any year have not been employed 
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by the Company for a period of 12 months shall, nevertheless, if they have 

been employed for a period of 1326 weeks, and where their service has 

been satisfactory, qualify for an annual increment on 1 January in any year. 
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6.96.10 Employees whose work is unsatisfactory shall be notified to this 

effect on completion of 3 6 months service. It shall then be at the 

discretion of the Company to withhold the annual increment at the end of 

the year if the work 

continues to be unsatisfactory. (The year shall cover the period from 1 January 

to 31 December.) After notification to any Employee within the first 8 months for 

the year that his or her work is unsatisfactory the Company will further notify the 

Employee concerned by the end of the 11th month - i.e., 30 November, as to 

whether or not the work has improved sufficiently to justify the award of an 

annual increment at the end of the year. 

 
6.106.11 No Employee except on probation following promotion shall receive 

a rate of pay lower than the stipulated minimum for the grade in which he/she 

is employed. 

 
7. MESSING 

7.1 Free messing in addition to salary/wages shall be provided on the 

premises for all grades of Employees, except Services Cleaners, employed in 

Airmens' Clubs and Junior Ranks Clubs. 

 
8. COST OF LIVING ALLOWANCE 

 
8.1 All full- and part-time Employees will be paid a cost of living allowance 

expressed as a percentage on the basic salary, which will be notified periodically 

by the Republic of Cyprus, based on information promulgated monthly by the 

Department of Statistics, Ministry of Finance 

 
 

9. ANNUAL LEAVE 

9.1 All Employees shall be entitled to the following paid annual leave 

calculated in relation to their length of continuous service with the Company: 
 

Length of Continuous Service Entitlement 

Less than 3 years 20 working days per year 

3 years but less than 6 years 21 working days per year 

6 years but less than 10 years 22 working days per year 

10 years but less than 15 years 23 working days per year 

15 years and over 24 working days per year 
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9.2 As a concession all employees, on completion of one year's service shall be 

permitted to claim up to three days absence per annum to cover periods of 

compassionate illness and urgent private affairs. 

 
 
 

9.3 Employees may carry forward up to 15 working days of annual leave 

to the new leave year. The line manager and each employee shall agree 

on the clearance timings. 

 
 

9.4 A leave year will be from 1 April to the 31 March. In the event of any 

employee leaving the Company during the course of a leave year without 

having taken their entitlement to paid annual leave, they will be entitled to be 

paid for each completed month's service in that leave year one twelfth of the 

annual paid leave entitlement in accordance with the foregoing. Fractions of 

a day less than a half are to be disregarded and fractions of half a day or 

more are to be counted as one day. PROVIDED ALWAYS that no payment 

in lieu of leave not taken shall be payable to any employee who is dismissed 

summarily by the Company or who has left the service of the Company 

without giving notice in accordance with Clause 2 of this Agreement. 

 
 

9.5 If an employee leaves the Company without having taken their entitlement 

to paid annual leave, they will be entitled to be paid for each day's leave 

outstanding based on their normal rate of pay. Similarly, the Company has 

the right to deduct from final pay any monies due, in the event the employee 

has taken more leave than entitled. 
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10. PUBLIC AND RELIGIOUS HOLIDAYS 

 
10.1 All Employees shall be entitled to 1 day's paid leave annually on each of 

The following occasions: 

1O.1.a Applicable to all staff 
 

1. New Year's Day 
2. Christmas Day 

3. Boxing Day 

1 January 

25 December 

26 December 
 

10.1.b Locally engaged Employees (Except Turkish Cypriots) 
 

4. Epiphany Day 

5. Ash Monday 

6. Greek Independence Day 

7. Good Friday 

8. Easter Monday 

9. Labour Day 

10. Whitsun Monday 

11. St Mary's Day 

12. Cyprus Independence Day 

13. Ohi Day 

 

10.1.c Turkish Cypriot Employees only 

 
4. Young Boy's Day 
5. Ramazan Bayram 

6. Ramazan Bayram 

7. Labour Day 
8. Youth's Day 

9. Birth of Prophet 

10. Kourban Bayram 

11. Kourban Bayram 

12. Cyprus Independence Day 

13. Turkish Independence Day 

6 January 

 
 
 
 
 

 
1 May 

 
 

15 August 

1 October 

28 October 

 
 
 
 
 
 

1 May 

19 May 

 
 

 
1 October 

29 October 
 

If employees are required to work on any of the above days they shall be 

paid at double time or time off in lieu will be granted at the discretion of the 

employee to be taken on a mutually convenient day. 
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Notes 

 
Good Friday 

Shop staff to work from 08.00 to 13.00 as normal working hours and from 13.00 to 16.00 at double overtime 

 
Easter Saturday 

Shop staff to work from 08.00 to 16.00 at double overtime plus 42.72 euro per person. 

 
 

Greek Orthodox Easter Sunday 
WSBA ERMES Max stores and Nicosia to close 

 
Green Monday 
Staff may leave at 13.00 hrs but they need to notify their manager well in advance of their wish 

 
Whitsun Monday 

Staff may leave at 16.00 hrs but they need to notify their manager well in advance of their wish 

 
St Mary's day 15th of August 
Staff may leave at 16.00 hrs but they need to notify their manager well in advance of their wish 
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10.2 On HM Forces Cyprus authorisation the Company will have the right to 

open the retail stores on all public and religious holidays (excluding New  

10.2 Year's Day, Christmas Day, Boxing Day and Easter Monday) at double 

overtime with an extra amount of€ 42.72 (25.00 Cyprus pounds) for Easter 

Saturday opening. 

 

Work on Public and Religious Holidays will be voluntary and no employees 

(regardless of grade) will be obligated to work on any such day. Those 

employees who do not wish to work on Public and Religious Holidays may sign 

an opt-out agreement. If the Company is unable to find adequate numbers of 

volunteers from the existing workforce will be free to recruit additional part-time 

employees as appropriate. 

 
10.3 Part-time employees will be granted a day's paid leave for each Public 

Holiday that falls on a day that they are normally rostered to work. They will not 

be entitled to a day's paid leave for any Public Holiday that falls on a non 

working day. 

 
 

11. SICK LEAVE 

11.1 On completion of 6 months service and subject to the production of 

satisfactory medical evidence an Employee who is absent due to sickness or 

accident not arising from or attributable to his or her neglect or misconduct shall 

be entitled to paid sick leave, less the sickness benefit to which the Employee 

may be entitled under the social insurance law, (or any modifications or re­ 

enactment thereof) as follows: 
 

Period of Service 

 
Over 6 months but less than 3 years 

Over 3 years but less than 5 years 

Over 5 years 

Entitlement in 12 Month Periods 

 
1½ months 

2 ¼ months 

3 months 
 

11.2 The period of determination of entitlement is the 12 months preceding 

the first day of sick absence - e.g., if an Employee is absent sick on 15 

January 2009 the period of paid sick absence which the Employee has 

had since 16 January 2008 will be deducted from the entitlement as above 

to determine the amount of sick pay the Employee is entitled to receive 

in respect of the current absence. 

 
 

11.3 Prior to the expiry of an Employee's outstanding entitlement to paid sick 

leave (and, where practicable, not less than 3 weeks before such expiry) the HR 

Manager, Cyprus will enquire into the Employee's domestic circumstances to 

ascertain if there are grounds for formulating recommendations to the 

Operations Director for an extension of paid sick leave beyond the Employee's 

entitlement. Any such extension will be discretionary and on an ex-gratia basis. 
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11.4 An Employee who by reason of authenticated sickness is prevented from 

following their normal employment for a period not exceeding 12 months shall, 

subject to medical fitness to resume his employment, be eligible for 

reinstatement in their former job (or re-engagement in that job in the event of the 

employment having been terminated). 

 
11.5 In the event of redundancy arising in that grade, the principle of 'last in 

first out' (within each grade) shall be applied in accordance with clause 2. 

 
NOTE: An Employee who is sick whilst on holiday overseas, is entitled to 

payment irrespective as to whether certification of such is acceptable to the 

Republican Authorities. 

12. MATERNITY LEAVE 

12.1 All the provisions of local legislation regarding maternity leave will be 

applied. Employees who become pregnant are entitled to a base statutory 

entitlement of: 

 
12.1.a 18 consecutive weeks which must be taken in the period 

commencing on the first day of the second week preceding the week 

of anticipated childbirth 

12.1.b an absence of 1 hour daily for child care without loss of pay, for a 

period of 9 months after delivery 

 
12.2 In order that the Company shall know in advance the expected date 

from which a pregnant Employee will be required to absent herself from duty, 

the Employee shall, during the fourth month of pregnancy, produce a 

certificate showing the expected date of delivery. 

 
12.3 The Employee shall be entitled to 18 weeks gross pay less the 

maternity benefit granted by the Social Insurance Scheme. 

 
12.4 In the event that an employee is required to absent herself for any 

period beyond the above mentioned entitlement the ordinary annual leave 

arrangements shall apply. 

 
13. REDUNDANCY BENEFITS 

 
13.1 The above will apply to all staff whose services are terminated for 

reasons of redundancy., and are shown in Appendix D. 

 
NOTE: No Employee will receive redundancy compensation in excess of 

the amount they would otherwise receive as salary had they remained in 

service until normal retirement age. 
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14. STAFF MEDICAL FUND 
14.1 The Sodexo Cyprus Ltd Retail & Leisure Medical Fund was introduced 

on 1 September 2007 and is administered by a Committee of Management 

comprised of representatives of the Employees and of the Company. 

 
14.2 The scheme is a contributory one and its prime object is to 

provide equal financial assistance to its members male and female 

and their dependents, both in accordance with the rules. 

 
14.3 Copies of the rules of the Fund are available individually to Employees. 

 
15. RETIREMENT AGE 

 
15.1 The normal retirement age for all Employees is 63.  

Employees wishing to retire at 62 may do so. 

RIGHT OF EMPLOYEE TO BE REHIRED WHO WILL RETIRE AT THE AGE OF 63  

15.2 Employees who shall reach the age of 63 within the period starting on 16 December 2022 and 
ending on 31 December 2023, shall  have the right to be rehired and work for six (6) months (i.e. 6 
months immediately after turning 63) on the terms and conditions of a newly hired employee in the 
same position, except for the salary which will amount to the salary  of the newly hired employee's 
salary plus 2 increments. The said six-month employment shall be governed by the same terms 
and conditions which apply to the employment of a newly hired employee except for the salary. 
Employees will be able to exercise the right to be rehired provided that they give to the Company 
a written notification to this effect, at least three (3) months before reaching the age of 63. 

15.3 Employees who will reach the age of 63 after 1 January 24 shall have the right to be rehired and 
work for twelve (12) months (i.e. 12 months immediately after turning 63) on the terms and 
conditions of a newly hired employee in the same position, except for the salary which will amount 
to the salary of a newly hired employee plus 2 increments. The said twelve-month employment will 
be governed by the same terms and conditions which apply to the employment of a newly hired 
employee except for the salary. Employees will be able to exercise the right to be rehired provided 
that they give to the Company a written notification to this effect, at least three (3) months before 
reaching the age of 63. 

15.4 Under no circumstances will the six-month or twelve-month employment be considered as a 
continuation of the employment period which shall be terminated in all cases upon  the employee 
reaching the age of 63. 

15.1  

 

16. STAFF PROVIDENT FUND 

 
16.1 The Sodexo Cyprus \Ltd Defined Contribution Provident Fund was 

introduced on 1 September 2007 in order to provide lump sum payments to 

the Employee on attainment of the Company's official retirement age or in 

such other circumstances as the rules of the Fund may permit. 

 
16.2 Full-time Employees aged 16 or over with continuous service of at least 

13 26 weeks are eligible for entry and it is a condition of service that 

Employees shall join the Fund as and when eligible. 



16 16  

 
16.3 The Fund is a contributory one, to which the rates of contribution 

are currently as follows: 

 
Employees 8% - Company 7% on gross salaries up to the maximum 

insurable earnings in accordance with the Cyprus Government legislations, 

currently €4,442 p.m. 

16.4 Pay in this context means the basic rate of pay together with such 

cost of living allowance as may be payable, but excludes overtime, 

messing and any other form of allowance whatsoever. 

 
16.5 The Fund is administered by a Committee of Management comprised 

of representatives of the Employees and of the Company. 

 
16.6 Copies of the rules of the Fund are available individually to Employees. 
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17. BONUS 

17.1 By way of an additional benefit to Employees, there shall be paid 

annually during the life of the Agreement a bonus which shall not attract Staff 

Provident Fund contributions. Payment of the bonus shall be made each 

December (not later than 10 days before Christmas) subject to the following 

conditions: 

 
17.1.a Quantum 

 
The amount which in each year shall relate to paid continuous service 

during the 12 months ending 31 December of that year shall be computed 

at the Employee's last drawn rate of pay and shall comprise of 1 month's 

gross pay including cost of living allowance. 

17.1.b Basis of Entitlement 

(i) The bonus, in whole or in part as provided for in sub paragraph (a) above, will 

be paid to Employees on the Company's payroll who, at the time of bonus 

falls due to be paid, are not subject to summary dismissal and will have 

completed a minimum of 13 weeks paid continuous service by 31 December 

of that year. 

(ii) Payment of bonus in the case of an Employee who qualifies therefore under 

sub paragraph (b)(i) above but who has completed less than a full year's paid 

continuous service shall be on a proportionate basis to be computed at the 

Employee's last drawn rate of pay. 

(iii) Exceptionally, an Employee whose services have been terminated or who 

resigns (the termination or resignation not being due to or in anticipation of 

summary dismissal) and who has completed not less than 3 months paid 

continuous service at the time of termination or resignation shall be paid a 

bonus proportionate to the length of paid continuous service completed in the 

year of termination or resignation computed at the Employee's last drawn rate 

of pay. 

(iv) In the event of the death of any Employee whilst still in the employment of 

the Company, a bonus proportionate to the length of paid continuous service 

(regardless of length) completed in the final year of employment, computed at 

the Employee's last drawn rate of pay, shall be paid to the legally appointed 

representative or representatives of the deceased. 

 
17.1.c Proportionate Payment 

The first 30 days unpaid authorised absence accumulated over the year 

shall count as paid continuous service and deductions will not be made for 

such absence. For each additional period of authorised unpaid absence of 

30 days or part thereof a deduction of one-twelfth will be made from the full 

year's bonus. 
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18. PROMOTION 
18.1 Vacancies for positions of Supervisor and above will be filled by 

selection from Employees already employed in Cyprus, provided they are 

suitable in all other respects taking into consideration years of service. 

 
18.2 Promotional vacancies shall be advertised on Staff Notice Boards and 

an appointment selection made from those bone-fide applications received. 

 
18.3 Alternatively, in the absence of a suitable internal candidate, 

the Company may seek to employ from external candidates. 

 

19. RELIEF DUTIES IN A HIGHER GRADE 

 
19.1 An Assistant Manager or Supervisor who is required to undertake relief 

managerial duties for a continuous period of at least 1 week shall be eligible 

for relief pay on the following basis: 

 
19.1.a when relieving in a Retail and Leisure store - two additional 

increments of the appropriate manager's scale per month 

 
19.1.b when relieving in a Retail Max store - three additional increments of 

the appropriate manager's scale per month 

 
19.2 Other Employees who are required to undertake relief duties in a 

higher grade in a non-managerial capacity for a continuous period of at least 

1 week shall be eligible for stand-in pay of two additional increments on the 

scale they are relieving. 

 
19.3 In all cases, the relief duties payment will be backdated and will attract 

COLA and Staff Provident Fund contributions. 

 

20. CONTINUITY OF SERVICE 

20.1 The Company shall consider on its merits each interruption in service 

not exceeding 6 months with a view to declaring the total service to be 

continuous provided that the interruption has been for a good cause. 
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21. GROUP PERSONAL ACCIDENT INSURANCE 

 
21.1 The Company undertakes to obtain insurance cover of €50,000 for 

each Employee providing for benefit for loss of life or for permanent total or 

partial disablement arising from injury incurred as a result of accident whilst 

on duty with extended cover of travelling time to and from work. 

 
21.2 Details of the scale of benefit payable together with certain excluded 

activities are available on request from either the Managing Director 
Cyprus or representatives of the Unions. 

 
21.3 The insurance ceases to apply when an Employee terminates his/her 

employment for any reason or on attaining the official retirement age, 

whichever is the sooner.[ET1] 
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22. TRANSFERS 

 
22.1 The following arrangements shall apply in the case of transfer 

of Employees from the town of their residence: 

 
(a) Short period temporary transfer (normally not exceeding 9 months): 

payment of disturbance allowance, equal to 10% of the Employee's 

gross rate of pay (basic rate of pay plus cost of living allowance); plus 

free messing in kind and accommodation at a Junior Ranks Club or 

elsewhere of equal standard. 

 
(b) Permanent transfer: payment of disturbance allowance, equal to 10% of 

the Employee's gross rate of pay (basic rate of pay plus cost of living 

allowance); plus free messing in kind and accommodation at Junior Ranks 

Club or elsewhere of equal standard. Such payment, which may otherwise 

be permitted up to a maximum of 9 months, will cease as and when the 

Employee moves his/her family to the new centre. When the transfer of the 

Employee's family has been arranged, the Company will meet the cost of 

the family's travel and the conveyance of furniture to the new residence. 

 

(c)© Single Employees 

 
Short periods not exceeding 9 months: free messing in kind and 

accommodation at a Junior Ranks Club or elsewhere of equal standard. 

NOTE: The benefits of this clause shall not apply to an Employee who, 

having been officially notified of his/her impending redundancy, then seeks 

and is granted as an alternative to being declared redundant, a transfer to 

another district where he replaces another Employee in the same grade with 

shorter service who then becomes redundant. (Such a transfer will not 

prejudice an Employee's right to messing on the premises as provided for in 

clause 8.) 

 

23. COLLECTION OF UNION DUES (CHECK OFF) 

23.1 The Company undertakes to collect Union Dues by means of 

Deduction from the pay of employees, currently 1% on Basic plus Cola, 

subject to a written request from each employee concerned. Such Dues will 

be remitted to the appropriate Union in such a manner as may from time-to­ 

time be mutually agreed without making any charge for administrative 

expenses. 
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24. OFFICERS OF THE UNION 
24.1 The Unions individually have the right to employ one or more of their 

officers who are in the service of the Company for indefinite periods up to a 

total of 2 months per calendar year to meeting their requirements. The 

periods of such absence without pay from the Company will be agreed 

mutually between the respective Union and the Managing Director. The 

Unions undertake to pay their officer or officers during the agreed periods of 

absence and the Company undertakes to re-employ them after the agreed 

period of absence and shall consider their service as continuous provided 

that the individual absences do not exceed 2 months per calendar year. 

 
 

25. INTERPRETATION OF THE AGREEMENT 

 
25.1 Any question regarding the interpretation of this Agreement shall be 

dealt with by the parties to this Agreement. 

 

26. COMPLAINTS 

 
26.1 Complaints arising from or difficulties experienced by either party in 

regard to compliance with the agreed conditions of employment and rates of 

pay, as well as any other disputes arising between the Company and the 

Employees shall be regulated between the Company and the Union 

representatives. 

 

27. DECLARATION 
 

It is mutually agreed and declared that as long as the Company 

observes its duties and obligations on it's part contained in this Agreement 

the Union will not invoke or resort to strike action, 'go slow', or any other form 

of restrictive practice whatsoever. 
 

28. SEXUAL HARASSMENT CODE 
 

The Sexual Harassment Code signed between the trade unions and the OEB shall be considered 
as an integral part of the Collective Agreement. 
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Signed on behalf of Sodexo Cyprus Ltd 

 
 
 

 
 
 
 
 
 

Signed on behalf of Free Labour Society 

of Private Employees Limassol (SEK). 

 
 
 
 
 
 
 

 
Signed on behalf of SYXKA-PEO 

Cyprus Hotel and Catering Establishments 

Employees Trade Union 

 
 
 

Signed on behalf of ASYGEB - POAS 

 
 
 
 
 
 
 

 
Signed on behalf of the 

Cyprus Turkish Military Employees Trade Union 

 

Name: Peter ScargillTony Eleftheriou 

 

Signature 

 

Date 

 
 
 
 
 

 
Name: 
 
Signature 
 
Date 
George Odysseos 

 
 
 
 

 
Name: 
 
Signature 
Date 
Lefteris Georgiades 

 
 
 
 

 
Demetra Heracleous 

 
 
 
 
 

 
Raif MehmetName: 
 
Signature 
 
Date 

 

 
 
 
 
 

 
Date:  ................................................ 



 

Appendix A: Pay scales as of 1 January 2023 
 
Retail & Leisure collective agreement - Basic Pay Scales 

 
 
 

 

    New Scales: 1% increase for 3 years AND reduction of Scale 1 to Scale 0 

   Annual Increment   Minimum          Maximum         
 New 

Minimum 
from 1/1/23  

 New 
maximum 

from 1/1/23  

 New 
Minimum 

from 1/1/24  

 New 
maximum 

from 1/1/24  

 New 
Minimum 

from 1/1/25  

 New 
maximum 

from 1/1/25  

Retail Manager € 56.93 € 2,165.62 € 3,120.06 € 2,130.35 € 3,151.26 € 2,152.22 € 3,182.78 € 2,174.31 € 3,214.60 

Leisure Manager € 50.88 € 1,812.66 € 2,663.16 € 1,779.90 € 2,689.79 € 1,798.21 € 2,716.69 € 1,816.70 € 2,743.85 

Assistant Manager 
€ 50.88 € 1,609.31 € 2,455.79 € 1,574.52 € 2,480.35 € 1,590.78 € 2,505.15 € 1,607.19 € 2,530.20 

HQ Clerk 

Supervisor € 46.96 € 1,304.46 € 2,082.17 € 1,270.55 € 2,102.99 € 1,283.72 € 2,124.02 € 1,297.03 € 2,145.26 

Assistant € 42.70 € 1,139.14 € 1,845.21 € 1,107.83 € 1,863.67 € 1,119.34 € 1,882.30 € 1,130.96 € 1,901.12 

Cleaner € 42.70 € 1,055.09 € 1,759.47 € 1,022.94 € 1,777.07 € 1,033.60 € 1,794.84 € 1,044.36 € 1,812.79 

Official € 60.13 € 2,929.54 € 3,949.95 € 2,898.70 € 3,989.45 € 2,928.29 € 4,029.34 € 2,958.17 € 4,069.63 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


